
Automated	Supplies	Fulfilment
Friday,	1	March	2019 Simac	ASF	Essen4als Simac	ASF	PRO Simac	ASF	Distributor

Reseller	Accounts	Supported 1 1 unlimited

End	User	Accounts	Supported unlimited unlimited unlimited

Reseller	Portal	View yes yes yes

End	User	Portal	View no yes yes

Distributor	Portal	View yes yes yes

Data	Collec4on	Agent		(DCA)	included yes yes yes

Data	Exports yes yes yes

Customise	Product	PorColio

Supplies/printer-model	combina=ons single	supplies	category  
e.g.	OEM

mul=ple	supplies	categories 
e.g.	OEM	low	yield	/	OEM	high	yield

mul=ple	supplies	categories 
e.g.	OEM	low	yield	/	OEM	high	yield  
Reman	low	yield	/	Reman	high	yield

Supplies	item	numbers	as	per	ERP	system yes yes yes

Default	supplies	category yes yes yes

Second	choice	supplies	category no yes yes

Third	choice	supplies	category no yes yes

Long-life consumables supported yes yes yes

End	User	Set-up

Customer	ID	as	per	ERP	system yes yes yes

Automated	genera=on	DCA	installa=on	email	message yes yes yes

Personalise	DCA	installa=on	email	message no no yes

Assign	and	manage	end	user	contacts yes yes yes

Customise	supplies	level	order	trigger	per	customer yes yes yes

Compliant	ship-to	address	as	per	ERP	system yes yes yes

Set	default	ship-to	address	per	customer	and	override	
per	loca=on	down	to	device	level

yes yes yes

Set	default	supplies	category	per	customer	and	override	
per	loca=on	down	to	device	level

not	applicable yes yes

Device	View

Managed / Unmanaged yes yes yes

Discovered as new device yes yes yes

Model included in portfolio yes yes yes

Assigned supplies categories default yes  
default,		2nd	and	3rd	choice

yes  
default,		2nd	and	3rd	choice

Orders no=fica=on	to	ERP-system full	order	status full	order	status

Bi-direc4onal	data	communica4on	with	ERP	system  
(requires	op=onal	EDI/Web	services	integra=on	project)

not	applicable yes yes

Order	Processing

Order issued to ERP-system email EDI/Web	services EDI/Web	services

Order accepted by ERP-system no EDI/Web	services EDI/Web	services

Order on-hold by ERP-system no EDI/Web	services EDI/Web	services

Order shipped no EDI/Web	services EDI/Web	services

Order track & trace information no yes yes

View	historical	orders yes  
orders	issued

yes  
all	order	statuses

yes  
all	order	statuses

New	business	opportunity	no4fica4ons yes yes yes

Order	consolida4on no no yes

Customer	usage	based	predic4ve	ordering	period no no yes
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