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TeamViewer voor macOS

Download TeamViewer
https://get.teamviewer.com/simactqgs

Open het .zip bestand
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Open de TeamViewer QuickSupport.app

e TeamViewer QuickSupport.app Application

Geef toestemming om te openen

%
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‘ “TeamViewer QuickSupport.app”
is an app downloaded from the
internet. Are you sure you want

‘ to openit?

Accepteer de voorwaarden

TeamViewer QuickSupport

()1 accept the EULA and the DPA. I

Show EULA... Show DPA...

Privacy Policy Cancel



https://get.teamviewer.com/simactqs

il Klik op “Set up Screen Recording” en daarna op “Open System Settings”.
¥i Doe hetzelfde voor “Set up Accessibility”

TeamViewer QuickSupport

Accessibility
a Control Centre

B siri & spotiight

I u Privacy & Security
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@ Screen Recording
7~ “TeamViewer QuickSupport.app” would like to
record this computer’s screen and audio.
= @ Grant access to this application in Privacy & Security
S settings, located in System Settings.
Set up your Mac for TeamViewer .
Sta toe met je wachtwoord of Touch ID
TeamViewer needs to use the Screen Recording and o
Accessibility features of your Mac.
Allow your screen to be seen during a
@ connection. l/(—: \
p ,) |
i
1
Allow your mouse and keyboard to be Privacy & Security :
K controlled during a connection. Privacy & Security is trying to modify |
D your system settings. [
eSet up Accessibility i
Touch ID or enter your password to )
allow this. i
i
|
Learn more Close [
Cancel |
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Zet het vinkje bij TeamViewer Quick Support
s
[ X N ] < Screen & System Audio Recording
Q , Screen Recording & System Audio
Allow the applications below to record the content of your screen and audio, even
o while using other applications.
a Apple ID ﬁ ()
Software Update
Available o ﬂ «©
@ ©
Wi-Fi
Bluetooth S «©
Network o €O
VPN O
Notifications @ €O
m Sound u O
Focus ) e
E Screen Time
o «©
@ General E] O
Appearance E
+

System Audio Recording Only

Allow the applications below to access and record your system audio.
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Stop en heropen TeamViewer QuickSupport.app

y A

“TeamViewer QuickSupport.app”
may not be able to record the
contents of your screen until it is
quit.

You can choose to quit “TeamViewer
QuickSupport.app” now, or do it on your
own later.

Later Quit & Reopen

b v

Geef Your ID en het Password door aan de operator

?. B |

TeamViewer QS Simac
: Teamviewer
S I m a C Quicksupport

For remote support
‘ by your system
\ ) administrator

Allow Remote Control L

Please tell your Simac administrator your ID
to connect to this computer.

Your ID

1139 011 216
Password
cz3adq ¢

Quit

@ Ready to connect (secure connection)

Lukt het nog niet?

Probeer dan handmatig de rechten van de app nogmaals toe te voegen:

Nederlandse macOS
Systeemvoorkeuren > Privacy & Beveiliging
Voeg TeamViewer QuickSupport.app toe in de categorieén:

Engelse macOS
System Preferences > Privacy & Security
Add TeamViewer QuickSupport.app in the categories:

1. Scherm- en systeemaudio-opname 1. Screen Recording

2. Toegankelijkheid 2. Accessibility

3. Invoer vastleggen 3. Input Monitoring

4. Optioneel: Volledige schijftoegang 4. Optionally: Full Disk Access




