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TeamViewer voor macOS

Download TeamViewer
https://get.teamviewer.com/simactqgs

Open the .zip file
* O &
Recent Download History X

I TeamViewerQS.zip D &
55.6 MB - 2 minutes ago

Full Download History ]

Open the TeamViewer QuickSupport.app

e TeamViewer QuickSupport.app Application

Open the file

o

‘ “TeamViewer QuickSupport.app”
is an app downloaded from the
internet. Are you sure you want

‘ to openit?

Accept the conditions

TeamViewer QuickSupport

()1 accept the EULA and the DPA. I

Show EULA... Show DPA...

Privacy Policy Cancel
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Click ‘Set up Screen Recording’ and then the ‘Open System Settings’. Authenticate with your password or
Touch ID. Then put the checkbox at TeamViewer Quick Support — see the bottom screenshot on this page.

@ Do the same for ‘Set up Accessibility’.

@ Screen Recording

~ “TeamViewer QuickSupport.app” would like to
record this computer’s screen and audio.

;@ Grant access to this application in Privacy & Security
settings, located in System Settings.

Set up your Mac for TeamViewer ? [ Open System Settings |

TeamViewer needs to use the Screen Recording and V|
Accessibility features of your Mac.

Sta toe met je wachtwoord of Touch ID

Allow your screen to be seen during a
@ connection.
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Allow your mouse and keyboard to be Privacy & Security
-WD controlled during a connection. Privacy & Security is trying to modify
95et up Accessibility your system settings.
Touch ID or enter your password to
allow this.
Cancel
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L ] [ ] < Screen & System Audio Recording
Q Screen Recording & System Audio

Allow the applications below to record the content of your screen and audio, even

while using other applications.
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c Siri & Spotlight System Audio Recording Only

Allow the applications below to access and record your system audio.

I u Privacy & Security No ltems

TeamViewer QuickSupport
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Quit and reopen TeamViewer QuickSupport.app
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“TeamViewer QuickSupport.app”
may not be able to record the
contents of your screen until itis
quit.

You can choose to quit “TeamViewer
QuickSupport.app” now, or do it on your
own later.

Later Quit & Reopen

v

Provide the Your ID number and the Password to your operator.
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TeamViewer QS Simac
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Quicksupport
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Allow Remote Control £ 3

For remote support
by your system
administrator

Please tell your Simac administrator your ID
to connect to this computer.

Your ID

1139 011 216
Password
cz3adq ¢

Quit

@ Ready to connect (secure connection)

A

Still having issues?

Then add the required permissions for the app once more manually:
1. System Preferences > Privacy & Security
2. Add TeamViewer QuickSupport.app in the categories:
a. Screen Recording
b. Accessibility
c. Input Monitoring
d. Optionally: Full Disk Access.

3. Click the bottom left on the + to add a new app. Select TeamViewer QuickSupport.app from the Applications.



