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Product Summary

Tungsten InvoiceAgility™

InvoiceAgility is an AI-powered integrated solution that enables accounts 
payable (AP) teams to accept any invoice format from anywhere. 

It boasts the industry’s largest e-invoice network and represents the gold 
standard in touchless, straight-through processing for incoming invoices. 

This powerful solution drives accounts payable accuracy with over 99% 
automated invoice processing, accelerating invoice approval time from 
days to minutes while ensuring business and regulatory compliance. 
As supply chains continue to expand globally, AP teams need a single solution that reduces the complexities of government regulations,  
tax requirements, and myriad currencies and invoice formats. 

InvoiceAgility combines the global scale of the Tungsten e-Invoice Solution with the seamless capability to capture incoming paper or  
image-based invoices through Tungsten’s industry-leading AP Essentials cloud solution. The integration of key capabilities from this  
solution empowers AP teams to:

•	 Accelerate Invoice Processing: Accept paper or image-based invoices from any supplier anywhere – including countries with  
e-invoice regulations or mandates.

•	 Ensure Accuracy and Compliance: Validate invoice accuracy, tax compliance, and financial workflow rules to ensure invoice  
accuracy and speedy processing through the AP processes.

•	 Obtain Actionable AI-powered Insights: Analyze supplier invoice trends and optimize cash flow with the Tungsten Copilot.



Invoices come in any format, 
from anywhere.
 

InvoiceAgility automatically ensures  every 
invoice is accurate and compliant with tax 
and business rules. 

Confirmed invoice is 
routed for processing 
directly to ERPs or 
through customizable 
workflows.
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Key Features and Benefits

Core Feature Key Benefit

Invoice Ingestion: Smarter, faster invoice capture

One Invoice Ingestion Process

One solution enables AP teams to accept any 
type of paper, PDF or e-invoice from any 
supplier anywhere.

Unified End-to-End AP Invoice Processing 

Invoices arrive as paper, PDF, email, or various electronic 
formats, in different currencies and languages, from 
suppliers everywhere. InvoiceAgility eliminates complexity 
through a single solution to accept any type of invoice.

Advanced Optical Character Recognition  
(OCR) Accuracy 

Accurately captures complex scripts and 
handwriting from diverse invoice formats and 
layouts.

Achieve High First-Time Data Extraction Rates

InvoiceAgility’s advanced OCR capabilities leverage 
machine learning algorithms to improve its data 
recognition accuracy over time. The result is increasingly 
efficient AP processes with reduced processing times and 
minimized errors. 

Pre-Trained Invoice Document Library

A comprehensive knowledge base derived 
from millions of invoices enhances data 
extraction accuracy. 

Rapid Identification of Invoice Information 

InvoiceAgility’s extensive library achieves over 95%  
first-time invoice capture rates, enabling swift and precise 
extraction of relevant data. The solution minimizes the 
need for manual data entry, even when processing 
unfamiliar invoice formats. 

Touchless Invoice Automation Service

Flexible low-code tools enable the creation  
of tailored invoice processing rules.

Ensure Seamless Integration with Existing ERP

InvoiceAgility empowers AP teams to deploy custom 
validation checks through a low-code platform that 
integrates with existing ERP systems. This ensures precise 
alignment with unique business requirements and industry 
regulations. 

Embrace the power of Touchless Invoice Automation
Any invoice, Any Format, Anywhere



Standard Advanced Enterprise

Full physical invoice capture with 
structured e-invoice capabilities   

Dedicated customer success 
program   

Tungsten e-Invoice Network with 
archive and supplier 
enhancement capabilities

 

PO Service capabilities 
Accounts Receivable service 
capabilities 
For enterprises looking to: •	 Replace costly and 

lengthy manual AP 
processes

•	 Leverage PEPPOL or 
other structured 
standards for 
e-invoicing

•	 Embrace e-invoicing 
regionally or globally

•	 Meet e-invoice 
regulatory 
requirements

•	 Enrich and empower 
supplier networks

•	 Review, accept, convert 
purchase orders into 
e-invoices at the click  
of a button

•	 Leverage automated 
platform to deliver 
e-invoices to any buyer 
(Accounts Receivable)

InvoiceAgility is packaged flexibility to meet the needs of enterprises in any country, whether you need only 
powerful capture technologies or a combination of full enterprise-level e-Invoicing. 

3 Feature TiersInvoice Compliance Simplifying global regulations and mandates

Simplified Country-Specific Compliance

Automate compliance with diverse 
international regulations and mandates. 

Enhance Validation & Reporting for 140 Countries

InvoiceAgility automates validation and reporting across 
government platforms for countries with e-invoicing 
mandates. Extensive compliance coverage allows 
organizations to adapt to jurisdiction-specific formats in 
140 countries without manual intervention. 

Industry’s Largest e-Invoice Network 

Tungsten processes millions of invoices 
annually, with automated compliance rules  
to meet regulations.

100% Regulatory & Tax Compliance 

InvoiceAgility boasts a global network of over 350,000 
registered suppliers, plus the ability to connect to 
standards like PEPPOL, offering 100% compliance with 
government and business regulations.

Invoice Workflow Enhanced SAP Integration and Automation

SAP Workflow with Process Director 

Enhance SAP Invoice processing with 
advanced workflow and long-term archiving 
capabilities.

Accelerate Compliance & Data Retrieval

InvoiceAgility’s Process Director integrates with SAP to 
deliver robust workflow solutions combined with intelligent 
archiving functionality. Speed up data retrieval, 
categorization, and invoice indexing to maintain a clear 
audit trail and enhance AP performance.

Zero Touch Invoice Automation 

e-Invoicing is delivered through complete 
automation.

AP Accuracy & Speed 

InvoiceAgility clients are achieving over 99% touchless 
invoice processing rates. Invoices are validated for 
accuracy automatically, reducing invoice processing times 
from weeks to minutes. Suppliers are immediately alerted 
to rectify billing errors, and they stay updated on payment 
status through complete invoice process visibility—
eliminating time-wasting calls to AP departments.

Invoice Analytics Real-Time Business Intelligence

Tungsten Copilot for Invoice Insights

Transforms raw invoice data into strategic 
business intelligence using natural language 
generative AI prompts. 

Actionable AI-Driven Insights for Finance Teams 

InvoiceAgility, powered by Tungsten Copilot, delivers 
actionable generative AI insights that enhance financial 
visibility and optimize cash flow. This advanced platform 
empowers AP teams to analyze supply chain trends, 
enabling organizations to eliminate late payment fees, 
capitalize on early payment discounts, and negotiate more 
favorable vendor terms.



What’s Included in Each Tier

Options for regional processing & advanced workflows

Standard Advanced Enterprise

Invoice 
Capture

Volume Starts 10k 20k 100k
CSM Package Silver Gold Gold

Header & Footer   
Line Items   
Invoice Capture Storage   
Exception Handling   
EDI / AP e-Invoicing   

e-invoicing

PEPPOL - Europe   
PEPPOL - APAC   
Managed Supplier 
Onboarding  
e-Invoice Archiving  
Self-Service for Invoice 
Status  
PO Service 
AR outbound 

Standard Advanced Enterprise

Add-Ons

Premium Countries (Add-On) 
(Government Portal)

France (2026)  
India  
Italy   
Malaysia (2025)   
Mexico  
Poland (2026)   
Romania  

AP Workflow (Add-On)

ERP Agnostic: AP Agility   
Oracle Edition: MarkView   
SAP Edition: Process Director   

What’s Included:

Flexible capture & e-invoicing capabilities

InvoiceAgility appeals to both strategic and functional leaders. It provides financial control, insights, and flexibility 
to finance teams while offering simplicity, accuracy, and speed to tactical teams that rely on optimized 
performance metrics. 

Finance Leaders: Gain visibility and flexibility with cash flow for strategic decisions. 

Avoid late payment fees, seize early payment discounts, and lower operational costs.

•	 Enhance visibility and responsiveness in cash flow management

•	 Negotiate optimal vendor payment terms

•	 Integrated with your ERP for a single system of record

AP Teams: Accurately and quickly ingest, validate, and route any invoice type.

•	 Handle virtually any supplier invoice, whether physical or electronic

•	 Process invoices in minutes, reducing DPO (days payable outstanding)

•	 Automation improves quality, reduces exceptions, and quickens resolutions

•	 Vendor self-service via e-invoice portals reduces supplier inquiries

•	 White-glove supplier onboarding for e-invoicing, supported by SLAs

Shared Services Leaders: Track key AP processes and performance metrics.

•	 Simplify processes with automated compliance

•	 Measure touchless invoicing, DPO metrics, and more

•	 Seamless integration with ERP streamlines reporting

Procurement Leaders: Ensure supply chain resiliency.

•	 Promote supplier transparency for enhanced business relationships

•	 Ensure timely payments with real-time status updates for suppliers

•	 Adapt quickly to supply chain changes with agile systems

•	 Onboarding SLAs help ensure suppliers enjoy the e-invoicing experience

Suppliers: Know the status of payments and strengthen customer relationships.

•	 Submit invoices in preferred formats

•	 Reduce DSO (days sales outstanding)

•	 Boost invoicing accuracy and speed

•	 Track invoice status in real-time

•	 Leverage e-invoicing benefits for every customer

Compliance Teams: Ensure regulations and requirements are fulfilled.

•	 Meet government regulations for tax and e-invoicing

•	 Set practices and automation simplify audits

•	 Greater transparency more quickly identifies fraud

Who Benefits from InvoiceAgility



Trust
Global scale with regional presence processing 

500 million invoices per year

Performance 
Any invoice, any format processed with 

your business rules applied

Financial Process Expertise
World’s largest compliant e-invoice 

business transaction network 

e-Invoice Onboarding
White Glove supplier enrollment 

backed by SLAs

Embrace the power to handle any invoice, in any format, from anywhere, 
and eliminate government and business compliance concerns.  
Learn more at www.TungstenAutomation.com/invoiceagility

Why Customers Chose Tungsten Invoice Automation

http://www.tungstenautomation.com/invoiceagility
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www.TungstenAutomation.com

Tungsten Automation, formerly Kofax, is the global leader  
in intelligent automation solutions with a trusted legacy  
of nearly 40 years, with a team of 2,000+ employees in  
40 countries, serving 25,000+ global customers. Our 
dedication to innovation and customer success has earned 
us industry recognition, including being named a leader  
in Intelligent Automation (IA), Intelligent Document 
Processing (IDP) and Process Orchestration by top analysts. 
We are trusted to help businesses gain unprecedented 
efficiencies and reduce costs through AI-powered workflow 
automations that propel their businesses into the future.

To learn more, visit www.TungstenAutomation.com
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